INFORMATION FOR THE 2022 GOLF SEASON FOR MEMBERS OF THE CLUB
WILL BE UPDATED ON AN ONGOING BASIS AS REQUIRED.
VERSION: MARCH 14, 2022
We hope you are all well
We are all really looking forward to seeing you again and meeting many of our
new members on board with us this year. Our opening day is hopefully not too far away! When known we
will update our home page of our website and our voicemail at the golf club.
We eagerly away welcoming you to the 2022 golf season!

Once opening day has been announced: The best way to secure your tee time will be to book online
via our website at www.millcroftgolfclub.com, then choose the TEE TIMES menu at the top of the
page. You would then select MEMBERS ENTER HERE. You can login in with your membership
username and password. If you are returning member and already have a username/password from
last year and cannot remember either one, then under the sign-in boxes choose “Forgot
Name/Password?” and the software will email you your username and link to reset your password. If
you are a NEW MEMBER, then you will be emailed a username and a link to set up your password.
Or, you can also select the “Forgot Name/Password?” option below the sign-in box and the system
will email you a username and a link to set your password.

NEW MEMBERS - Please watch your INBOX for an email from Golf Canada. You will receive a link to
set a password for your account. Your username will be your email address. If you think you may
have missed your email from Golf Canada, then you can visit their website at: www.golfcanada.ca
and then click on LOGIN. Your username will be your email address, your password is something you
set on your own. If you have never set up a password, you can click on “Forgot your username or
password?” under the login boxes and a link will be sent to you to set up a password. The Golf
Canada website is the website you would visit to POST YOUR SCORES. It is mandatory to enter your
golf scores along the way to maintain a fair and equitable handicap in relation to others in the league.
The score entry season for Ontario runs from April 15th to October 31st, 2022.

These are a few notes for the time being. In time, we may adjust some items and will communicate
updates via email and update this message on our website:
Membership entitles you to: 14 advance tee time booking, the ability to play in member leagues,
reduced power cart rates of $17.70+tax pp, the option to play our sister course “Mount Nemo Golf
Club” on Mondays/Tuesday after 11am, space permitting, and your Golf Canada Fee for handicapping
and other benefits (benefits listed at: www.join.golfcanada.ca or call them
at: 1-800-263-0009 ext 399 or email: members@golfcanada.ca) Our game memberships allow you
to play Monday to Friday, anytime by using (1) 18-hole round from your membership for tee times
from open up to when double twilight begins. Starting at double twilight, all tee times played from
this point on would be considered 9-hole times and only a ½ game will be deducted from your games
on account. Any member who wishes to play on the weekend, we will deduct (1) 18-hole round from
your membership upon check-in and you would also be required to pay an additional $10 to the pro
shop for this weekend tee times, and this would apply to any tee times on the weekend from Open up
until Twilight. For tee times from Twilight and later, we would not charge this additional $10 fee, we
would only deduct (1) 18-hole round from your membership. And then at Double Twilight, only a ½
round from your membership like the weekdays.

We are CASHLESS within the pro shop. The dining room will continue to collect cash payments.
New for 2022 – We will be 100% PREPAID for green fees. This will apply to Public Players only. Members have
already purchased their memberships and will also not need to prepay for any guests you book. We will not be
booking power carts online, all times will be walking only, and power carts can be purchased for rent, if
needed, once you arrive at the club. If you are booking guests in your tee time, it is your responsibility to
ensure that at least 24 hours in advance you are either adjusting the number of players you have booked to the
correct # OR cancelation the tee time if not needed. If you book for yourself and guests and check in with less
than the # of guests you are booked for, you will be charged a “short show” fee which is 50% of the public
green fee at that time, payable by the member. Any cancelations or adjustments to the # of players you have
booked, must either be done online through your member account by editing or cancelling the tee time, or be
emailing the pro shop at: millcroftproshop@bellnet.ca We will not be taking tee time edits or cancelations by
phone anymore as there is no trackability as to whether someone called or not. You must use your member
account online to change the booking or email the pro shop.

Arrival on the property – Please check in with the pro shop up a maximum of 20 minutes before your
tee time. You are welcome to arrive earlier than 20 minutes, if you plan to sit on the patio or inside
for food & beverage service, or practice on the south side (by the end of 9th hole) putting green.
Food & Beverage credits. Once you have joined the club, if your membership category has a Food &
Beverage component, these funds will be applied to your account, and you may begin using them
right away. For your dining room charges, please let your server know your last name and your bill will be
charged to your account. The server will provide you with a chit/invoice to sign off on your charge. If you run
out of funds, you can always “top up” with someone in the dining room.
Shop account. You can add money in the pro shop and maintain a credit account with them for future
purchases, carts, shop items, green fees for guests, etc. if you wish.
Golf Bags After Your Round. If you are staying for lunch after your round, please put your golf bag in your car
as there is not a lot of space around the clubhouse for extra bags. Nor is there a lot of room around the dining
tables on patio and makes it tricky for the servers to get to the tables.
Power carts when finished being used will be washed and disinfected after each use. Single carts will be

issued to those who wish to ride alone with an upcharge fee of $10pp.
Handicap computers inside the clubhouse on lower level will not be in use this year. They can be high traffic
touch points and create too many people gathering to use on lower level while others are using the
restrooms. All of your scoring should be done online via Golf Canada’s website.

Locker Rooms - only open to members to use the restroom as a secondary option to the main
restrooms. Or to sign up on member league sheets, etc. No lockers will be in use. No showers.
Dining Room – Inside Dining will be open with no capacity restrictions. Vaccination passports are not
required, nor our masks. Our outside patio, before golf, between 9's and after golf, is open to sit,
grab food & beverage for the course and takeout is available. Takeout is available for "call ahead"
even if you are not golfing.
No club storage
Masks are not mandatory inside the clubhouse; however, we fully support anyone who wishes to
wear one. We will continue to follow are direction issued by the Province of Ontario or Halton Public
Health and update and communicate any new directives as they apply to Covid-19 and the pandemic.

Restrooms - In clubhouse and on course will be sanitized during the day.
Restrooms On Course - Will not be open right at the beginning of the season. Please ensure to use
the restroom before, between 9's or following your round in the clubhouse. When the temperatures
allow, we will be able to turn on the outside plumbing, check for leaks, and have them both open
(holes 5 and 14) just as soon as we can.
Putting Greens - Both of our putting greens will be open this season. The putting greens will only be
open to golfers who have tee times booked on the “day of”. Visiting the club without a tee time to
use the putting greens only will not be permitted. This will allow everyone to properly social distance
and practice before their game. The main putting green outside of the pro shop, is for golfers' tee
times that are up and coming on the day of. The putting green is reserved for the foursome that is
"on deck", 10-15 minutes before their tee time. The putting green on the far side of the clubhouse
(south) by the 9th green, is a quieter putting green reserved for those that may have arrived much
earlier than their tee time that day and are awaiting their pro shop check-in.
Practice Nets – We do plan to open some of the practice nets beside the putting green. They will not
be open right away as a few repairs still need to take place but will be open in time.
No outside alcohol on the course.
We will send out additional emails if need be in the future with any updates we may have. Until then,
we wish you a great golfing season at Millcroft Golf Club and we will announce our opening day
when known! Welcome back to our returning members and welcome aboard to our new members!
Sincerely,
The Staff & Management of
Millcroft Golf Club
2155 Country Club Drive
Burlington, ON L7M 4A8
905-332-5111
www.millcroftgolfclub.com

